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PUBLIC RELATIONS

Mentions by Publication Sentiment

Us Official News M Positive

Daily Record
1 | Neutral

Akron Beacon lournal
Suburbanite B Negative

Independent

Repository

10 15 20

Stark County area calendar of events
...Brown at brownsh@massillonlibrary.org or 330-832-9831, ext. 314. - Stark Library is hosting the Stark
Mini Maker Faire from...

Source: The Suburbanite - Apr 27, 2018

CALENDAR: THINGS TO DO THIS WEEK
...Revolution will host a lineage workshop from noon to 3 p.m. at the main branch of the Stark County
District...

Source: The Repository - Apr 23, 2018

Ignite imaginations with these books
...will have kids cracking up on every page. Librarian's Choice Library: Stark County District Library,
Jackson...

Source: The Repository - Apr 22, 2018

At the library
...trellises. Registration is required. To register, call 330-767-9339. STARK COUNTY DISTRICT LIBRARY
715 Market...

Source: The Independent - Apr 21, 2018

Mahjong games offered at Plain library
...Friends of the Library hosts mahjong from 1 to 3 p.m. every Tuesday at the Plain Community Branch
Library in the lower level...

Source: The Repository - Apr 21, 2018

Genealogy workshop set at library
...genealogy are invited to a free workshop from 1 to 4 p.m. Tuesday at the Stark County District
Library, 715 Market Ave....

Source: The Repository - Apr 21, 2018
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Talk to discuss how to spot fake news
PLAIN TWP. The Canton Area League of Women Voters and the Stark County District Library will
cosponsor "Fact or Fake? News...

Source: The Repository - Apr 21, 2018

Jackson trustees hold community meeting on parks, library
... Stark Library Interim Executive Director Jean Duncan McFarren and Owner's Representative for
Capital Projects Derke Gordon gave a presentation on the new $5 million library...

Source: The Suburbanite - Apr 20, 2018

Jackson trustees advertise bids for Strip Avenue extension
...area of South Park. n Trustees noted that the representatives from the Jackson Township Branch
Library and Stark Parks will...

Source: The Suburbanite - Apr 20, 2018

Regulatory update: The Public Utilities Commission of Ohio; Canton Township
...of the Construction Notice was provided to the following public library: Stark County District Main
Library 715 Market Avenue...

Source: US Official News - Apr 19, 2018

Stark County area calendar of events
...The Stark Library is looking for individuals and organizations that identify as makers and wish to
participate in a one-of-a-kind...

Source: The Suburbanite - Apr 20, 2018

Jackson park projects set to start
...possible that construction of an amphitheater could begin in June, while Stark County District Library
officials hope...

Source: The Repository - Apr 18, 2018

Library to host baby shower for young mothers
CANTON Stark County District Library will host a young mother's club baby shower from 6 to 7:30 p.m.
April 23 in the...

Source: The Repository - Apr 17, 2018

Stories that boost courage
..."Stone Fox" for almost four decades. LIBRARIAN'S CHOICE Library: Stark County District Library, Lake
Community Branch, 565 Market Ave....

Source: The Repository - Apr 15, 2018

Page 4 of 23



Local books: Mystery novel about vanished mom; events and signings
... Stark County (Lake community branch, 565 Market Ave. SW) - Two authors join the Ohio Author
Series: Funky Winkerbean creator Tom Batiuk talks about...

Source: Akron Beacon Journal Online - Apr 12, 2018

A look at Jackson Twp.'s proposed amphitheater
...will sit where there now are basketball courts. The amphitheater will be north of a new Stark County
District...

Source: The Independent - Apr 14, 2018
The Repository - Apr 14, 2018

Talk to discuss life in the Victorian age
...Library will host "Victorian Vignettes" on Tuesday in the McKinley Room of Stark County District
Library, 715 Market...

Source: The Repository - Apr 14, 2018

Veterans clinic, homeowner workshop offered by Legal Aid
... The homeowner information class will start at 5 p.m. April 26 at the Stark County District Library, 715
Market Ave. N....

Source: The Repository - Apr 14, 2018

SPOTLIGHT
...Saturday. SUPPORT LOCAL AUTHORS About 30 authors, many of them from Stark County, will sell, sign
and read from their booksat { (i | NJ  [aukhor fair. NE Q &

Source: The Repository - Apr 12, 2018

Meeting notes
...For September, Stephanie Houk will speak on Resources Available at the Stark County Genealogy
Department in the Stark Library...

Source: The Daily Record - Apr 12, 2018

Jackson park projects to start this summer, fall
...possible that construction of an amphitheater could begin in June, while Stark County District Library
officials hope work on a new branch...

Source: The Independent - Apr 11, 2018
The Repository - Apr 11, 2018

Small-business orientation offered in Perry Township
...formation. The session is scheduled for 5:30 to 7:30 p.m. April 30 at the Stark County District Library,
Perry...

Source: The Independent - Apr 10, 2018
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Books teach kids about real situations
...brother and sisters in the animal world. Librarian's Choice Library: Stark County District Library, 715
Market Ave....

Source: The Repository - Apr 08, 2018

Author Visits and Book Signings
... Stark County Public Library (715 Market Ave. N., Canton) - A Local Authors Fair features more than
two dozen authors from 9 a.m. to 4 p.m. Saturday...

Source: Akron Beacon Journal - Apr 08, 2018

Meeting notes
...For September, Stephanie Houk will speak on Resources Available at the Stark County Genealogy
Department in the Stark Library...

Source: The Daily Record - Apr 07, 2018

Stark County area calendar of events
...ext. 317, or visit www.massillonlibrary.org. April 20 - The Stark Library is looking for individuals and
organizations that...

Source: The Suburbanite - Apr 06, 2018

Jackson plans meeting on park and library
...meeting to discuss planned changes on North Park. Officials with the Stark County District Library,
Stark Parks,...

Source: The Independent - Apr 04, 2018
The Repository - Apr 04, 2018

Students talk opioids with 'Dreamland' author
CANTOMuthor and journalist Sam Quinones spoke Monday morning with an audience of local high
school and college students from who were therefor{ & ' NJ [.A 06 NJ NEB Qa

Source: The Independent - Apr 03, 2018
The Repository - Apr 03, 2018

3 THINGS TO DO TODAY
...Canton Palace Theatre, followed by Q&A session and signing. It's part of the Stark Library Dr. Audrey
Lavin Speaking of...

Source: Akron Beacon Journal - Apr 02, 2018

CALENDAR:
...Find more events on our online calendar at www.calendarofohio.com. The Stark County District
Library continues its...

Source: The Repository - Apr 02, 2018
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Author Visits and Book Signings
... EVENTS Canton Palace Theatre (605 Market Ave. N.) - Sam Quinones joins the Stark Library Dr.
Audrey Lavin Speaking of...

Source: Akron Beacon Journal - Apr 01, 2018

Tales of finding one's place in the world
...hearts long after the last page is read. Librarian's Choice Library: Stark County District Library, East
CantonBranch, 224 N....

Source: The Repository - Apr 01, 2018

How we got here
...and-answer session and book signing. The free event is part of the Stark County District Library's Dr.
Audrey Lavin...

Source: The Repository - Apr 01, 2018
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PUBLIC RELATIONS

Online Media Mentions

Mentions by Publication Sentiment

IV Machiavelli Blog

World News

Suburbanite H Positive

Akron Beacon lournal mMNewutral

Alliance Review | Negative

Independent

Repository

0 2 4 6 ] 10 12 14

Alliance is part of solution for county opioid struggles
ddd { | Y visitdzds ypénsbiBdibPa variety of community-minded groups, including the Stark
County District Library...

Source: Alliance Review Online - Apr 25, 2018

Stark County Library News
Posted at 12:01 AM East Canton Branch 330-488-1501 eastcanton@starklibrary.org Book Sale, Friday,
April 27 and Saturday...

Source: Alliance Review Online - Apr 25, 2018

Talk Of The Town
...positions. If you're interested, you can pick up an application at the Sandy Valley Branch Library. East
Sparta, Pike...

Source: Alliance Review Online - Apr 23, 2018

4/22/2018 3D PRINTING NEWS REVIEW
...Maker Faire at Stark Library will be hands-on activities for all ages. For more information, visit
www.StarkLibrary.org/MakerFaire. The Perry Sippo Friends of...

Source: VI MACHIAVELLI - VI MACHIAVELLI - 04/23/2018

Mahjong games offered at Plain library
...Friends of the Library hosts mahjong from 1 to 3 p.m. every Tuesday at the Plain Community Branch
Library in the lower level...

Source: Repository Online - Apr 20, 2018
The Independent Online - Apr 20, 2018

Page 8 of 23


http://www.the-review.com/opinion/20180425/our-view-alliance-is-part-of-solution-for-county-opioid-struggles
http://www.the-review.com/news/20180425/stark-county-library-news
mailto:eastcanton@starklibrary.org
http://www.the-review.com/news/20180417/talk-of-town
http://vjmachiavelli.blogspot.com/2018/04/4222018-3d-printing-news-review.html
http://www.starklibrary.org/MakerFaire
http://vjmachiavelli.blogspot.com/2018/04/4222018-3d-printing-news-review.html
http://www.cantonrep.com/news/20180420/mahjong-games-offered-at-plain-library?rssfeed=true

Here's what's going on at area libraries
... STARK COUNTY DISTRICT LIBRARY 715 Market Ave third annual Stark Mini Marker Faire from 2 to 7
p.m. May 4 at the main branch...

Source: The Independent Online - Apr 20, 2018

Categories for 2018 Canal Days Photography Contest set
...board). Entry forms will be available (and entries may be submitted) at Sandy Valley Branch Library on
Rt. 800, Taggart's...

Source: Alliance Review Online - Apr 20, 2018

Music, dinner part of Friends of the Library event
..."Notes from the Great American Songbook" at 6:30 p.m. April 28 at the Stark County District Library,
715 Market Ave. N....

Source: The Independent Online - Apr 19, 2018
Repository Online - Apr 19, 2018

Genealogy workshop set at library
...genealogy are invited to a free workshop from 1 to 4 p.m. Tuesday at the Stark County District
Library, 715 Market Ave....

Source: The Independent Online - Apr 19, 2018
Repository Online - Apr 19, 2018

Stark County area calendar of events
...calendar of events Thursday Apr 19, 2018 at 10:57 AM April 20 - The Stark Library is looking for
individuals and organizations...

Source: The Suburbanite - Online - Apr 19, 2018

New Thinking on Library Fines

XAa (KS "6nfyeé Sbkakies. Bfsome, this means no fines for children and/or teens while
adults are still charged late fees. For others like Columbus Metro and Stark County District Library it
meansy 2 f I 4 SX

Source: SWON News 04/16/2018

Stark County Library News
Posted at 8:32 PM East Canton Branch 330-488-1501 eastcanton@starklibrary.org Pups and Pages,
Saturday, April 21, 1:30-3...

Source: Alliance Review Online - Apr 16, 2018

Things to Do, April 14: Jazz Meets Symphony; beer fest; author fairs; comedy show; Indian dance
... StarkCounty is the place to be for book lovers on Saturday: holds a Local Authors Fair with more than
two dozen writersX

Source: Akron Beacon Journal Online - Apr 14, 2018
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http://www.indeonline.com/news/20180420/heres-whats-going-on-at-area-libraries?rssfeed=true
http://www.the-review.com/news/20180420/categories-for-2018-canal-days-photography-contest-set
http://www.indeonline.com/news/20180419/music-dinner-part-of-friends-of-library-event?rssfeed=true
http://www.indeonline.com/news/20180419/genealogy-workshop-set-at-library?rssfeed=true
http://www.thesuburbanite.com/news/20180419/stark-county-area-calendar-of-events
http://swonlibraries.org/link.asp?e=oplinlist@lists.oplin.org&job=3331666&ymlink=233762451&finalurl=https%3A%2F%2Famericanlibrariesmagazine%2Eorg%2Fblogs%2Fthe%2Dscoop%2Fimagining%2Dfine%2Dfree%2Dfuture%2F
http://swonlibraries.org/link.asp?e=oplinlist@lists.oplin.org&job=3331666&ymlink=233762451&finalurl=https%3A%2F%2Fwww%2Ecde%2Estate%2Eco%2Eus%2Fcdelib%2Fremovingbarrierstoaccess
http://swonlibraries.org/link.asp?e=oplinlist@lists.oplin.org&job=3331666&ymlink=233762451&finalurl=http%3A%2F%2Fwww%2Ecolumbuslibrary%2Eorg%2Fpress%2Fcolumbus%2Dmetropolitan%2Dlibrary%2Deliminate%2Doverdue%2Dfines%2Dbeginning%2Djan%2D1%2D2017
http://swonlibraries.org/link.asp?e=oplinlist@lists.oplin.org&job=3331666&ymlink=233762451&finalurl=https%3A%2F%2Fstarklibrary%2Eorg%2Fhome%2Ffaqs%2Flibrary%2Dcard%2Dand%2Dborrowing%2F
http://www.the-review.com/news/20180415/stark-county-library-news
mailto:eastcanton@starklibrary.org
https://www.ohio.com/akron/entertainment/breaking-news-entertainment/things-to-do-april-14-jazz-meets-symphony-beer-fest-author-fairs-comedy-show-indian-dance

Talk to discuss how to spot fake news
Staff report PLAIN TWP. The Canton Area League of Women Voters and the Stark County District Library
will cosponsor "Fact...

Source: Repository Online - Apr 13, 2018
The Independent Online - Apr 13, 2018

A first look at Jackson's new amphitheater plan
...will sit where there now are basketball courts. The amphitheater will be north of a new Stark County
District Library...

Source: The Independent Online - Apr 13, 2018
Repository Online - Apr 13, 2018

Library to host baby shower for young mothers
Posted at 6:03 PM Subscribe to The Independent CANTON Stark County District Library will host a
young mother's club baby...

Source: The Independent Online - Apr 12, 2018
World News - Apr 13, 2018
Repository Online - Apr 12, 2018

Local books: Mystery novel about vanished mom; events and signings
... Stark County (Lake community branch, 565 Market Ave. SW) - Two authors join the Ohio Author
Series: Funky Winkerbean creator Tom Batiuk talks about...

Source: Akron Beacon Journal Online - Apr 12, 2018

Talk to discuss life in the Victorian age
...Library will host "Victorian Vignettes" April 17 in the McKinley Room of Stark County District Library,
715 Market Ave....

Source: The Independent Online - Apr 12, 2018
Repository Online - Apr 12, 2018

Veterans clinic, homeowner workshop offered by Legal Aid
... The homeowner information class will start at 5 p.m. April 26 at the Stark County District Library, 715
Market Ave. N. ...

Source: Repository Online - Apr 11, 2018
The Independent Online - Apr 11, 2018

Stark County Library News
Posted at 12:01 AM East Canton Branch 330-488-1501 eastcanton@starklibrary.org TeensCREATE,
Tuesday, April 17, 3:30-4:30...

Source: Alliance Review Online - Apr 11, 2018
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http://www.cantonrep.com/news/20180413/talk-to-discuss-how-to-spot-fake-news?rssfeed=true
http://www.indeonline.com/news/20180413/first-look-at-jacksons-new-amphitheater-plan?rssfeed=true
http://www.indeonline.com/news/20180412/library-to-host-baby-shower-for-young-mothers?rssfeed=true
https://www.ohio.com/akron/lifestyle/booktalk/local-books-mystery-novel-about-vanished-mom-events-and-signings
http://www.indeonline.com/news/20180412/talk-to-discuss-life-in-victorian-age?rssfeed=true
http://www.cantonrep.com/news/20180411/veterans-clinic-homeowner-workshop-offered-by-legal-aid?rssfeed=true
http://www.the-review.com/news/20180411/stark-county-library-news

Jackson park projects to start this summer, fall
...02:47:42 Construction of an amphitheater in Jackson Township's North Park should begin this
summer, while work on a new Stark Library Branch...

Source: World News - Apr 11, 2018
The Independent Online - Apr 11, 2018
Repository Online - Apr 11, 2018

Small-business orientation offered in Perry Twp.
...formation. The session is scheduled for 5:30 to 7:30 p.m. April 30 at the Stark County District Library,
Perry...

Source: The Independent Online - Apr 09, 2018
Repository Online - Apr 09, 2018

Jackson trustees advertise bids for Strip Avenue extension
...area of South Park. - Trustees noted that the representatives from the Jackson Township Branch
Library and Stark Parks will...

Source: The Suburbanite - Online - Apr 09, 2018

Talk Of The Town
...donations are always welcome and can be taken to Consumers National Bank, East Canton Branch or
mailed to 5061 Orchardview Dr....

Source: Alliance Review Online - Apr 09, 2018

Local books: Crime novel set in steel town; Amish candy shop mystery; events and signings
...Anatomy of a Miracle, 7 to 8:30 p.m. Thursday. Register at 216-831-6868. Stark County Public Library
(715 Market Ave....

Source: Akron Beacon Journal Online - Apr 05, 2018

Stark County area calendar of events
...ext. 317, or visit www.massillonlibrary.org. April 20 - The Stark Library is looking for individuals and
organizations that...

Source: The Suburbanite - Online - Apr 05, 2018

'Makers' invited to library event
30-03-2018 22:54:37 CANTON The Stark County District Library A &8 A Y @A GAY 3 a Yl theSNRE (2
3 annual Stark Mini Maker...

Source: Repository Online - Apr 04, 2018

Library to host Opiate Awareness Resource Fair on Saturday
Opiate Awareness ResourcesEvent will be at North Branch of Stark County District Library Repository
staff report The Stark..

Source: Repository Online - Apr 04, 2018
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http://article.wn.com/view/2018/04/11/Jackson_park_projects_to_start_this_summer_fall/
http://www.indeonline.com/news/20180409/small-business-orientation-offered-in-perry-twp?rssfeed=true
http://www.thesuburbanite.com/news/20180409/jackson-trustees-advertise-bids-for-strip-avenue-extension
http://www.the-review.com/news/20180404/talk-of-town
https://www.ohio.com/akron/lifestyle/books/local-books-crime-novel-set-in-steel-town-amish-candy-shop-mystery-events-and-signings
http://www.thesuburbanite.com/news/20180405/stark-county-area-calendar-of-events
http://www.cantonrep.com/news/20180330/makers-invited-to-library-event?rssfeed=true
http://www.cantonrep.com/news/20180327/library-to-host-opiate-awareness-resource-fair-on-saturday?rssfeed=true

Jackson plans community meeting on North Park, library

...meeting next week to discuss plans for North Park. Officials from the Stark County District Library,
StarkParks, ...

Source: The Independent Online - Apr 04, 2018
Repository Online - Apr 04, 2018

Students talk opioids with "Dreamland" author
...pressure to smoke marijuana or take drugs. Starting a conversation The Stark County District Library
arranged Quinones'...

Source: The Independent Online - Apr 03, 2018
Repository Online - Apr 02, 2018

Talk Of The Town

...positions. If you're interested, you can pick up an application at the Sandy Valley Branch Library. East
Sparta, Pike...

Source: Alliance Review Online - Apr 02, 2018

Things to Do, April 2: 'Dreamland' author; Steve Earle; astronomy and architecture
...Canton Palace Theatre, followed by Q&A session and signing. It's part of the Stark Library Dr. Audrey
Lavin Speaking of...

Source: Akron Beacon Journal Online - Apr 01, 2018
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http://www.indeonline.com/news/20180403/jackson-plans-community-meeting-on-north-park-library
http://www.indeonline.com/news/20180402/students-talk-opioids-with-dreamland-author
http://www.the-review.com/news/20180402/talk-of-town
https://www.ohio.com/akron/entertainment/breaking-news-entertainment/things-to-do-april-2-dreamland-author-steve-earle-astronomy-and-architecture

PUBLIC RELATIONS

WCPN (30 minute interview with Sam Quinones) 04/02/2018

90.3 aired an interview with Sam Quinones and shared information on his visit to Stark County for the
Speaking of Books Author Series.

WCPN (30 minute discussion) 04/02/2018

90.3 ran a piece on local library reactions to the opioid epidemic and shared information on events,
services and partnerships Stark Library, and others, are hosting to educate the community.

WNPQ (30 minute interview with Suzie Thomas) 04/27/2018

Derek Gordon, Joel Harris (TomTod) and Kristi Cox (SARTA) discussed the BikeSmart program and
partnerships. Derek also shared information on the upcoming Stark Mini Maker Faire.
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PUBLIC RELATIONS

Legislative Day 04/11/2018

Derek Gordon, Jen Welsh, Kathy Clay and Jen Walencik discussed library services with Representatives
Hagan and West and Senator Oelslager at the Statehouse on Columbus.

Canton Chamber Quick Connect 04/18/2018

Jen Walencik discussed the Stark Mini Maker Faire and shared information on BikeSmart and passports.
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MARKETING

Broadcast Media Advertising

Start Smart Early Literacy TV Spots

Thesebite-da AT SR £ SFNYyAyYy3I Y2YSyida F2N) OFNBIAGSNE Nzy Rdzh
programming on Western Reserve PBS, to build up the library as an authority and free resource for

literacy resources.

Spots airing four times per day M-F, 4/2-4/30 84 placements

Ten different 15-second spots are currently airing. View all the Start Smart TV spots at
YouTube.com/StarkLibrary.

startsmart

-~
g

P WESTERN
RESERVE |7

PUBLIC MEDIA
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https://www.youtube.com/playlist?list=PLVEMWkfK3DhHu_WCN4FFhYZpvLWUhQ7qe

MARKETING

Direct Mail & Direct Distribution

Mobile Device SmartKits

tKS az20AfS 5SPAO0S {YIFINILYAG 7S hdffddahgbidcludingeSolldctiord NI NB Q &
apps, tech help services (the new helpline phone number and 1-on-1 appointments), classes, wireless

hotspots and wireless printing, and also includes a pen/stylus and microfiber wipe.

Distributed at branches and events 185

) Stark County District Uibrary

Mobile Device SMART

wes the SITIAITSTONE where ever®9 afreer
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DIGITAL PRESENCE

Social Media

Followers

12,254 Facebook | 2,691 Twitter
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Facebook Reach and Engagement

Reach is a total of people who saw each library post. Engagements are when viewers interact by liking,
commenting, or sharing a post. Organic is unpaid.

Monthly Organic Reach 38,867
Monthly Engagements 1,340

Organic [ Paid

— ""‘*“
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Twitter Impressions and Engagement
Impressions are similar to views on a website: it refers to the number times library posts were seen.
Engagements are when viewers interact by liking, commenting, or sharing a post. Organic is unpaid.

Monthly Organic Impressions 15,735
Monthly Engagements 100

800
G600
400

200

1 2 3 4 5 & 7 & 8 10 11 12 13 14 15 18 17 18 18 20 21 22 23 24 25 26 27 28 23 30
APR
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Paid Social Media Campaigns
80,576 Reach | 1,072 Results

Mobile App Downloads (Facebook, Instagram, and Ad Network Websites/Apps)
Objective was to increase awareness and foster downloads of the new SCDL Mobile app.

Reach 32,254
Engagements 559
Results (Clicks to Website) 424

Lynda.Com Promotion (Facebook and Ad Network Websites/Apps)
Objective was to promote our new Lynda.com service.

Reach 31,880
Engagements 482
Results (Clicks to Website) 338

Maker Faire Event Promotion (Facebook)
Objective was to promote and gather registrations for the Maker Faire event.

Reach 9,671
Engagements 383
Results (Clicks to Website) 224

Local Author Faire Event Promotion (Facebook)
Objective was to promote and gather registrations for the Maker Faire event.

Reach 3,238
Engagements 119
Results (Clicks to Website) 34

Increase Followers (Facebook)
Objective is to reach new cardholders encouraging them to follow our Facebook page. Experience has
shown that our followers engage more readily with further ad campaigns than the general population.

Reach 3,533
Results (Page Likes) 52
Stark Library e Like Page Stark Library shared an event.
Sponsored - @ Sponsored - @
Learn a new sKill, take your business to the next level, or brush up on Don't miss the Stark Mini Maker Faire for family-friendly fun featuring
emerging tech trends with free access to 6000+ courses on Lynda.com. technology, arts, crafts, science, engineering, food and sustainability.

| can learn with Lynda
and 2 million other things

{

3

A e
ha' L =1

~

STARKLIBRARY.ORG FRI, MAY 4
Build New Skills with FREE Lynda.com Learn More Stark Mini Maker Faire 2018
Access Stark Library * Interested

396 people interested - 30 people going
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DIGITAL PRESENCE

These text-based ads are shown in search engine results based on our criteria. Using a strategy known as
a £ 20yl Fwé térget searches that will generate results while avoiding competition that would increase

the cost. When the user clicks on the ad, he/she is taken to the library website.

Google Adwords ¢ Collection Items

These are text ads shown in Google searches for keywords related to our collection items. Topics of
focus include video games, radon detectors, electricity monitors, and more.

Impressions
Clicks

Google Adwords ¢ Misc. Events

39,007
586

These are text ads shown in Google searches for keywords related to our repeating events. Topics of

focus include story times, book clubs, and pups and pages.

Impressions
Clicks

Google Adwords C Services

3,640
109

These are text ads shown in Google searches for keywords related to our key services. Topics of focus
include passports, Lynda.com, museum passes, early literacy, and the mobile device hotline.

Impressions
Clicks

Free Ready Rosie Access | No Cost with Your

Library Card
www.starklibrary.org/Ready-Rosie

Free subscription to Ready Rosie activities for children with
your Library card. 10 Convenient Locations. Borrow for
Free. Totally Free. CD & Digital.
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12,199
986

Fastest Way to Get a Passport | Passports at the
Library
www.starklibrary.org

At Stark Library, we've made it easy and convenient to get
your passport! 10 Convenient Locations. Borrow for Free.
Totally Free. CD & Digital.



DIGITAL PRESENCE

Key Stats (non-catalog views)

Visits (a.k.a. sessions) 41,245 (rH0.2% YOY)
Page Views 80,335 (,2.9% YOY)
Pages/session 1.94 (@ 2.7% YOY)
Average Session Duration 1m46s (rH20% YOY)

Visitors Per Month

Current vs Previous Year

2016-2017 Users  [§2017-2018 Users
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Page Views Per Month

Current vs Previous Year

2016-2017 Pageviews [2017-2018 Pageviews

100,000 -
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DIGITAL PRESENCE

Mobile App

Our new mobileappE | RASNI F ¥ S RI | & { @ 6B Slauyched FRRbdaby 1692@ 7 abdiisé =
available to download on the Apple or Google app stores. The app gives users another choice to search
materials, manage holds and renewals, and register for events. Features like scanning ISBN barcodes,
suggesting a purchase, and a virtual card for checking out at our express checks boost convenience too.

Key Stats
Total Installs 6,030
New Downloads 444
Active Users this month 3,557

Download Rate/Mo
700 -
600
500
400
¥ Android
300 mios

200

100 Dy l!
Wiy
/ S [,U/

[ Bl |

Jlan Feb Mar Apr May Jun  Jul Aug Sep Oct MNov Dec Jan Feb Mar Apr

Total Active Users
4000 -
3500
3000
2500
2000
1500

1000

lan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec lJan Feb Mar Apr

Page 22 of 23



DIGITAL PRESENCE

Email Campaigns

Allt | (i NSew/ 3 ThéSmart Storeé

A series of newsletters featuring events and services sent to all patrons twice a month.

Sent 131,509
Opened 23,422
Clicks 1,455

Targeted: Poetry Contest
A newsletter to educator cardholders announcing the poetry
contest and requesting submissions.

Sent 2,552
Opened 893 (35%)
Clicks 28 (3%)

New Cardholder Email Series

Seven welcome emails are sent to new patrons across a 12 week
period, introducing them to many of the unexpected services the
library offers.

Sent 880
Opened 618 (70%)
Clicks 125 (20%)

Cluster Email Series: Collections Promotion
This set of targeted emails is designed to promote new and

featured collection items to subsets of our patrons based on their
circulation habits. These emails target the Page Turners, Bedtime

Stories, Double Feature, and Audiophiles clusters.

Sent 10,233

Opened 4,092 (40%)

Clicks 680 (16.7%)
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(17.8%) % of emails that were opened.
(6.2%) % of opened emails where a link was clicked.

4 stark Library

TECHNOLOGY = EDUCATION = SCIENCE = ARTS & CRAFTS =

Stark Mini
Maker Faire

o

Stark Mini Maker Faire
Friday, May 4 | 2 -7pm | Main Library

Part science fair, part county fair, part something entirely new,
Maker Faire is a family friendly event celebrating technology,
education, science, arts, crafts, engineering, food and
sustainability. It’s a place where people show what they are making,
and share what they are learning.

Don’t miss our 3rd annual Stark Mini Maker Faire! Come join the fun
as we celebrate makers of all ages and interests!

Learn More

P P 3
CRAFT+READ~ENGAGE+ART+TECH+ENRICH

Example of an All-Patron email
advertising April promotions

(! Stark Library

Ay\n\lal
Poety Y
Oov\'l'&g"'

Dear Principals, Teachers, and Staff,

Stark Library is proud to inform you about our upcoming Poetry
Extravaganza to celebrate National Poetry Month in April.

19th Annual Poetry Contest - Entries due April 30

This is a special contest that allows students in grades 2-12 an opportunity
to express their thoughts and to see their work “published.” All students
may submit one original poem before April 30, 2018. Last year over 500
students participated, and we hope even more students will be involved
this year.

Submit your poetry entries conveniently using our online submission form.
‘You may also print and submit a paper form at Stark Library branch
location or mail the form to Poetry Submissions at 715 Market Aveneue N,

Example of a targeted email about
the Poetry Contest



